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DISCLAIMER
Finnmark Designs, LLC and its affiliated corporations and
subsidiaries (collectively “Finnmark”), intend to make this
manual accurate and complete. However, Finnmark makes
no claim the information contained herein covers all details,
conditions, or variations, nor does it provide for every possible
contingency in connection with the installation or use of this
product. The information contained in this document is
subject to change without notice or obligation of any kind.
Finnmark makes no representation of warrant, expressed or
implied, regarding the information contained herein.
Finnmark assumes no responsibility for accuracy, complete-
ness or sufficiency of the information contained in this
document.

Finnmark Designs is a registered trademark of Finnmark
Designs, LLC. All rights reserved.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: Professional installation required. 

WARNING: Failure to provided adequate structural strength
for this accessory can result in serious personal injury of
damage to equipment! It is the installer’s responsibility to
make sure the structure to which this accessory is attached
can support the weight of all equipment.

CAUTION: A CAUTION alerts you to the possibility of damage
or destruction of equipment if you do not follow the corre-
sponding instructions.

WARNING: A WARNING alerts you to the possibility of serious
injury or death if you do not follow the instructions.

WARNING: Failure to read, thoroughly understand, and
follow all instructions can result in serious personal injury,
damage to equipment or voiding of factory warranty! It is
the install- er’s responsibility to make sure all components
are properly assembled and installed using the instructions
provided. 

WARNING: Use this sauna only for its intended use as
described in these instructions. Do not use attachments not
recommended by the manufacturer. 

-- SAVE THESE INSTRUCTIONS --

WARNING: DO NOT ATTEMPT TO INSTALL SAUNA WITHOUT
PROPER TOOLS AND SAFETY EQUIPMENT.

WARNING: DO NOT ATTEMPT TO INSTALL SAUNA WITHOUT
PROPER PROFESSIONALS. A minimum of (2) physically able
individuals are required for installation.

WARNING: All wiring should be performed by
a licensed electrician following all local
codes and ordinances.

WARNING: ELECTRICAL SHOCK HAZARD! CUTTING OR DRILLING
INTO ELECTRICAL WIRES OR CABLES CAN CAUSE DEATH OR
SERIOUS PERSONAL INJURY! ALWAYS make certain the area
behind any mounting surface is free of electrical wires and
cables before cutting, drilling or installing fasteners.

WARNING: EXPLOSION AND FIRE HAZARD! CUTTING OR
DRILLING INTO GAS PLUMBING CAN CAUSE DEATH OR SERIOUS
PERSONAL INJURY. ALWAYS make certain the area behind
mounting surfaces or at ground level is free of gas, water or
any other plumbing before digging, cutting, drilling or
installing any fasteners.

IMPORTANT!: In the U.S. the equipment shall be installed per
the applicable requirements of the National Electrical
Coded, ANSI/NFPA 70.

In Canada, the equipment shall be installed per the appli-
cable requirements of the Canadian Electrical Code, CSA
C22.1.
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Depth: 43.5”Depth: 39.8”
Height: 78.3”Height: 70.5”
Door: 23.63”W x 67.88”HBench: 44.3”W x 21.7”D

Hybrid Two Person FD-2
Full Spectrum Infrared Sauna



Screwdriver Level



Parts Box



When choosing a location for your Finnmark Designs, keep
these two things in mind: One, your sauna should be placed on
a solid surface. Two, your sauna must be placed in a dry area.

Here are the installation requirements for your Finnmark
Designs Infrared Sauna:

1.Your sauna should not be built into any structure. It is a self 
contained and freestanding unit.

2.To allow easy access to the main power cord, ensure there’s 
a minimum of 3-inches of clearance from the top wall and all
sides of the unit.

Moisture may cause damage to the interior and exterior of your
sauna. Basement, attic, garage, playroom, spare bedroom, and
new extension, are a few possible locations for your sauna.
Finnmark Designs Sauna’s beautiful exterior should comple-
ment your house beautifully.

If you choose to place your sauna outdoors, you must use a
cover (see page 37) to protect it. Do not place the sauna on a
surface that easily becomes wet due to rain, snow, or other
conditions. This sauna contains electronics and is intended for
indoor use. While a cover can provide protection from limited
weather exposure, it will not protect extreme conditions..
Placing your sauna outside without a cover will void your
warranty.

Before using your Finnmark Designs Infrared Sauna for the
first time, use a damp cloth to clean the inside of the sauna.
You can use a natural furniture polish or bees wax to clean the
exterior.

To burn off any factory dust before using your sauna for the
first time, tun the sauna on for the maximum time and tempera-
ture. For maximum performance of the heaters, cycle your
Finnmark Designs (turn on to max temperature and run for one
hour) 2-4 times.

Remove any scratches and stains on the inside of the sauna
using a fine grade sandpaper over the damaged area.

A customized Finnmark Designs cover is available as an
accessory for all models (see page 37). Use of this protective
storage cover will not only preserve the natural beauty of the
sauna but will also help in maintaining if for years of continuous
enjoyment.

We recommend applying a heavy furniture polish or bees wax
to the outside of the sauna even when using the cover. The
polish will create a barrier for better protection.

Installation & Maintenance



Step 1: Bottom and back panels
1.Locate the bottom panel and turn it upside down. 

Install the provided feet onto the bottom panel.

2.Once the feet are installed, carefully turn the panel 
upright and place it in its final installation location.
Verify that the bottom panel is level before proceed-
ing. 4.Next, place the left side panel onto the bottom 

panel, aligning it with the back panel in preparation
for securing the panels together.

3.Position the back panel onto the bottom panel. 
Have a second person hold the back panel upright
to prevent it from tipping over.

Installation & Maintenance



5.Using the four (4) provided screws, .20” x 2.68” (5 x 68mm) secure the back panel to the left side panel. Ensure the panels 
are properly aligned before fully tightening the screws. 

1.Position the right side panel and secure it to the back panel using the four (4) remaining .20” x 2.68” (5 x 68mm) screws. 
Note: The interior and exterior receptacles located on the right panel are not used during assembly. For power cord installa-
tion, refer to page 8.

2.Place the bench support into position and connect the heater cable from the bench support to the connector on the back wall 
panel.

3.Finally, slide the bench top onto the bench support until it is fully seated and secure.

4.Slide the bench top on the bench support.

Step 2: Bench support and right panel 

Installation & Maintenance



Step 3: Front Panel and Top Panel
1.Lift the front wall panel into position, placing the right 

2.Using the five (5) provided front panel screws, .16” x 
1.97” (4 x 50 mm), secure the front wall panel to the
sauna. Three screws on the front right and two screws
on the left side panel.

side of the panel onto the sauna frame first. 
Important: Do not lift or carry the front wall panel by the
top left bar of the sauna.

3.With two people, carefully lift the top panel and place it 
onto the sauna. As the panel is lowered into position,
feed the wires through the provided wire access holes,
ensuring they are not pinched or damaged. Once
aligned, fully seat the top panel on the sauna frame.

Installation & Maintenance



Step 4: Power supply connections
1.Plug in the front panel heater into the power supply.

4.Plug the power cable into the power supply.

5.Reinstall the top panel screws and route the power cable 
through the hole.

2.Plug the data cable to the power supply.

3.Connect the temperature sensor cable to the power supply.

Installation & Maintenance



Step 5: Interior heater connections
Note: If your model has connectors feeding through the top panel, connections will be made up top.

4.Place the wood covers over all three connections.

Note: Skip this step if the connectors pass through to the top.

1.Plug the red and white connectors into the top panel. (Left Rear Top)

2.Plug the red and white connectors into the top panel. (Right Rear Top)

3.Connect the white connector to the top panel. (Left Front Top)

Installation & Maintenance



Step 6: Door Handle
1.Remove the two (2) screws from the door handle. Position the handle on the door and reinstall the screws to secure it in 

Your installation is complete!

Step 7: Plug in the Power Cable
1.Take power cable and plug into electrical outlet.

The installation of your new Finnmark Designs sauna is now complete! Use a damp cloth to wipe out the sauna to remove
any excess sawdust that may have settled on the wall, heaters, or floor.

place. Ensure the finished side of the handle faces the outside of the sauna.

Installation & Maintenance
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Power Fan
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((773) 435-7596 

support@rateoutdoors.com
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Issue Answer

Sound System Issues

Sauna Will Not Power On

One or More of The Heaters is Not
Producing Heat

Incorrect A.C. Power Cord or Outlet

Control Display is Faint or Not Displaying
Properly

Control Panel Displays an Error and Beeps
•

•

•

•
•

•
•

Verify that the temperature sensor is properly
connected at the sensor and at the power box.

Verify the power cord is connected to both the
sauna power supply and the wall outlet.
Press the reset/breaker button on the power
supply.
Ensure the wall outlet has power.
If the outlet has no power, inspect the home’s
circuit breaker panel.

Verify voltage and amperage of sauna.
Confirm correct electrical outlet specifiedfor the
sauna.

• Check that the control connection is properly
connected at the power box.
Disconnect power to the sauna for approximately
5 minutes.

•

•
•

Verify power to the sauna.
Check all heater cable connections at the power
supply and they are fully seated.

• Disconnect power to the sauna for approximately
5 minutes.
Remove device pairing and repair connection•

Troubleshooting Guide
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Electrical Requirements

Locating the Sauna Serial Number

Circuit Breaker Trips During Operation

• The serial number data plate is located
underneath the sauna bench.

•
•
•
•

•

Model: Finnmark Designs FD-2
Voltage: 120 VAC
Circuit Requirements: Dedicated 15A Circuit
Receptacle Type: NEMA 5-15

Verify that the circuit breaker amperage matches
the sauna’s electrical requirements.
Ensure no other devices are on the same circuit.
Contact a qualified electrician.

•
•

For additional troubleshooting or service assistance, contact:

Bathing Brands Technical Support
Phone: (224)253-5909

Email: techsupport@bathingbrands.com

Troubleshooting Guide
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Part Number Image

Speaker Pair

615-IRFAN

615-15PC

615-V2PS

615-SPKR6

615-V2LCDC-W

615-LEDBRGB

615-V2PS-WF

See the parts list below. For assistance with any structural components—including walls, floor, ceiling, benches, door,
or IR panels, please contact Technical Support.

Replacement Parts

Replacement Parts
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See the parts list below. For assistance with any structural components—including walls, floor, ceiling, benches, door,
or IR panels, please contact Technical Support.

Part Description
Front Panel (with glass door)

Part Number
615-FD-2FP

Right Side Panel

Left Side Panel

Back Panel

Top Panel (ceiling with dust covers)

Bench Top

Bench Skirt (with IR panel)

Backrest

Dust Cover

Bottom Panel (floor)

Glass Door

Door Handle

Spectrum Plus Infrared Heater - Incoloy 120V/300W
(back, front wall)

Infrared Heater Right Side - Carbon 120V/300W

Infrared Heater Left Side - Carbon 120V/300W

Assembly Screws - Back Wall (M5) .20” x 2.68” (5 x 68mm) 

Assembly Screws - Front Wall (M4) .16” x 1.97” (4 x 50 mm) 

615-FD-2RP

615-FD-2LP

615-FD-2BP

615-FD-2C

615-FD-2B

615-FD-2BS

615-FD-2WB

615-FD-2DC

615-FD-2F

615-130132

615-ISDH-C

614-SP300

614-FD-C3

614-FD-C3

615-AS-L

615-AS-S

Replacement Parts

Replacement Parts
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